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Users, Profiles, & WSS Site Users

aning up MysSites and Profiles
w its supposed to work

sues & weak points

est Practices

er Profile Challenges
7 Dlsplay Name Changes
- Prlvacy Concerns
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Custom

Se rs People Search My Site Other Sites Solutions
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User Profiles Object Model

» Users who have
contributed to a site are
stored in a list

» Profiles are imported Sync | user Profiles

from AD, LDAP, or via BDC | wisons ¥

SharePoint

» Atimer job syncs profiles Services Site
Memberships
and user records hourly

» List metadata references

users Active Bu;;ntzas
Directory

» People search uses Catalog

profiles
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Cleaning up MySites and Profiles

» How its supposed to work
1. User’s AD account/profile is deleted

2. User’s Manager receives e-mail and access to
User’s MySite

3. Manager retrieves Intellectual Propertv from
MysSite

4. User’s MySite is deleted
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sunt Deleted

es missing from 3 Imports are deleted
ser can no longer sign in
abled users can be deleted too

Shared Services Administration: S5P01 = User Profile and Properties > View User Profiles

View User Profiles

IJse this page to manage the user profiles in this Shared Service Provider, From this page you can also manage a user's personal site. Learn more about managing
uszer profiles.

Total number of user profiles: 33
Missing from import: 1

Find users whose IACCDU”t name _¥| starts with I Find

=i Mew Profile | ¢ Delete | View: IPrcl-fiIes Missing from Import = | Go to page IE of 1
Account name Preferred name E-mail address
r TRAINSEYDAVEJohn John Doe John@trainsbydave.com
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MysSites Cleanup Job runs
hourly

Manager made Site
Collection Administrator
Manager can’t reach home
page

Manager can access Lists
and Libraries

Pubic access removed also

Manager arranges to move
intellectual property
manually

,-/c-l_.; H 1D A ¥ The My Site of John Doe is scheduled for deletion - Message (Plain Text)
b ‘éﬁ

Message

3 X = 5| A Find
& ii‘\k 2 x 1 ey :ﬁ % Safe Lists - ~ ¥
— S /L - == N (3 Related -
Reply Reply Forward | Delete Moveto Create Other Block | Mot Junk Categorize Follow Mark as
to All Folder~ Rule Adtions~ || Sender - Up~ Unread Ly Select ™

Respond Actions Junk E-mail (F] Options (F] Find

From: mail @trainsbydave. com Sent: Sun &/23/2009 2:22 PM
Ta: Mike @trainsbydave.com

Co

Subject: The My Site of John Doe is scheduled for deletion

The My Site of John Doe is scheduled for deletion. As their manager you are now the
temporary owner of their site. This temporary ownership gives you access to the site
to copy any business-related information you might need. To access the site use this
URL: http://mysites/personal/john
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Deleted

» Site Use Confirmation
and Deletion setting of

MySites will eventually
delete the site

Y

= Site is not archived
before deletion

= Deletion Approval is not
required

Central Administration > Application Management > Site Use Confirmation and Deletion

Site Use Confirmation and Deletion

Use this page to require site owners to confirm that their Web site collections are in use. Additionally, configure automatic deletion for unused Web site collections.

Web Application
Select a Web application.

Confirmation and Automatic Deletion Settings

Spedify whether site owners must confirm that their site collection is still in use, and
how frequently to send e-mail confirmation notifications.

If notifications are enabled, you can also specify whether to delete the site collection
automatically after sending a specific number of confirmation notices.

Web Application: | http:/ /mysites/ ~

[¥ send e-mail notifications to owners of unused site collections

Start sending notifications |355 days after site collection

creation, or use is confirmed.

Chedk for unused site collections, and send notices
Daily x| and run the check at

|1.2 am v”DD vl

¥ Automatically delete the site collection if use is not confirmed

Delete the site collection after sending |28 notices
Caution: Aut tic deletion per thy r all
content and information from the site collection and any
sites beneath it.
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Weak Points

s of dependencies

Aanager defined in Active Directory
dead Web Clean-up” Enabled
Full Profile imports scheduled

y works if user is Deleted
eferences in people search generate errors

bR DR
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Best Practice Alternatives

» Ensure that all dependencies are in place
- Oor -

» Create a Workflow for offboarding

Disable AD users rather than delete them

Delegate Site Collection Administrator role
Mark profiles inactive with custom field

T e

Do not remove old users from People and
Groups list
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OFEEBE0OARDING TASKS

p—

In this demonstration we will walk through
the tasks involved in a normal offboarding
process.
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Profile Best Practices

ve Directory property updates

ncing profiles and user list

oility of profile properties
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- Thank you for attending! ’

L TLTHE

Please fill out your evaluation and
turn it in on the back table!

Did you miss something? There will be a Conference
DVD shipped directly to you, sponsored by &H(N}H
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